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Insurance Purchasing Guide

Dear students,

1, If you are a new student, and your study period is less than 6 months:
» You can purchase your own comprehensive medical insurance. However, the
insurance coverage needs to meet the following criteria:
Death or disability caused by accident: 100,000RMB
Medical expenses by accident: 20,000RMB
Medical expenses by disease: 20,000RMB
Medical expenses by hospitalization: 400,000RMB
» If you haven’t purchased the insurance, or if your insurance doesn’t meet the criteria
mentioned above, you are required to purchase the group comprehensive medical
insurance recognized by ECNU. You need to finish the purchase before the
registration, and it'll be listed how to complete the purchase below.

2, If you are a new student, and your study period is more than 6 months:

According to the “Regulations on Higher Education Institution requiring foreign
students to purchase insurance” issued by the Ministry of Education in 2007, students
who have studied in China for more than 6 months MUST purchase group comprehensive
medical insurance in mainland China. You need to finish the purchase before the
registration, and it'll be listed how to complete the purchase below.

3, If you are a student who extends the study period:

According to the “Regulations on Higher Education Institution requiring foreign
students to purchase insurance” issued by the Ministry of Education in 2007, students
who have studied in China for more than 6 months MUST purchase group comprehensive
medical insurance in mainland China. You need to finish the purchase before extending
the visa or registering for the new semester, and the period of the insurance should be
consistent with the period of visa extension. Please extend the insurance in time before
expiration. It'll be listed how to complete the purchase below.

4. How to complete the purchase:
To purchase it on your computer, you can go to the following webiste:
https://www.Ixbx.net/home
To purchase it on your phone, you can scan the following QR code

The demonstration video of how to purchase:
https://mp.weixin.qq.com/s/nstHnhe6Az9nIUiA6bQBBw
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5. If you have any special circumstance that you need to cancel the insurance, you need

to apply within 2 weeks after the insurance takes effect. You need to send the following

information to sttang@gec.ecnu.edu.cn as soon as possible. (Note: the refund can only

be transferred to the banks in mainland China)

v' Personal information: Student ID, the passport number used for purchasing the
insurance

v Bank information: The name used for the bank account, bank account number, and
the opening branch of your bank account.

* If you have any questions, you are welcome to contact with Ms SUN

(xgsun@gec.ecnu.edu.cn). You can also find more information about the insurance on the

insurance company website: www.Ixbx.net

(updated on June 30th, 2026)
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