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Dear new students:
Hello!

Welcome to East China Normal University, a vibrant and diverse community. We
understand that starting your academic journey in a foreign country can be both
exciting and challenging. That’s why ECNU Office of International Education has

prepared this comprehensive brochure to facilitate your adaption after your arrival.

As you embark on this exciting journey of learning and growth, we encourage
you to take full advantage of the numerous opportunities that await you. By
actively participating in university events, joining student organizations, and
utilizing the resources of the university and Shanghai, you will not only enrich
your academic experience but also get lifelong friendships and develop invalu—

able skills.

Once again, welcome to ECNU, where the world comes together to learn, grow,

and thrive!

We look forward to welcoming youl!
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| Special Events for International Students in
Fall Semester

ECNU Office of International Education organizes many activities each semester to help the

international students with more opportunities and platform for the cultural exchange!

Mid to late September

I November

2

Late December or Early January
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| Freshman Series Event

Entering the university means the beginning of a new journey. A series of colorful orientation activities

are waiting for you to help you better integrate into this warm and vibrant family. Let's break down the

barriers, enhance understanding and help you to start a new chapter of university life together.
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| International Cultural Festival

In November, the university will host its annual International Culture Festival, which is hugely popular
amongst international students! The event features a Mini Expo showcasing the cultures of various
countries, as well as a range of multicultural performances, and is an important campus event for
showcasing the world’s diverse cultures and fostering exchange between Chinese and international

students.

We encourage all new international students to prepare traditional national costumes in advance

FTalo M ol qlaTeWe I i[al I\ IV oI e i eTa s MY/ IV @ aelna M IOIV VUGl At the festival, you'll have the chance to

showcase your country’s culture, share stories about your hometown, and interact with staff and

students from all over the world - making your university life even more colourful and enriching!
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| Cultural Excursions

In the ocean of knowledge, in addition to the rigorous learning in the classroom, there is a broader
sky waiting for us to soar. ECNU Office of International Education will organize a cultural expedition
every semester. Let us go out from the classroom, walk into the nature, enter the corridor of Chinese
history and culture, work with each other to enhance friendship and grow together in exploration and

discovery.
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| New Year celebration activities

When the bell rings at the end of the year, the New Year creeps in. Dance with teachers and students,

have fun with friends, and welcome a new year full of hope together!
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| International Students Union (ISU)

Being an ECNU student means embracing new opportunities, pushing your limits, and exploring your
interests. With the support of student organizations, you can surmount any obstacles and fully realize

your potential. Come to check out our International Students Union!

East China Normal University International Students Union (ISU) is a student organization formed
by a group of enthusiastic, talented and dedicated international students from different cultural
backgrounds under the guidance of Global Education Center. It is committed to providing services
for the construction of diverse campus culture and the international student life of our university, and

helping to cultivate outstanding global talents.

|nspiring g | Stand by U
Vision an
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e United | will always Stay with U

ISU consists of four divisions:

International Student Clubs Association

International Student Clubs Association offer a vast array of clubs. In each club, you will find a warm and
welcoming community of students who share similar interests, and aspirations. Joining a club allows you to
connect with like-minded peers, and engage with students from various corners of the world.

Publicity and Media Department

We are ECNU's ambassadors for external communications, responsible for promoting ECNU’s campus culture
and showcasing our campus life to the world!
= Visual Design Team: Design promotional materials and manage our official WeChat account and overseas
media channels - give free rein to your aesthetic sensibilities and creativity
Editorial Team: Write social media posts and press releases, conduct campus interviews, and capture campus
stories through the written word
Photo and Video Production Team: Photograph events, shoot short videos, bring your creative edits to life, and
capture the campus's highlight moments through the lens

Event Management Department

We are the core team behind international student activities on campus, responsible for planning, coordinating
and executing a wide range of themed events throughout the year!

Our events cover a variety of areas, including cross-cultural exchange, internship and career talks, academic
development workshops and campus life experiences; we are also involved in organising major events such as
the International Cultural Festival.

Here, we turn your ideas into reality, working alongside students from around the world to create memorable
campus experiences and gain practical event planning experience!

Secretariat

We are the administrative team and external liaison for the International Students Union! We are responsible for
the Union's internal administration, including organising regular meetings, drafting meeting minutes, compiling
monthly activity reports and managing supplies. We also welcome visiting partner organisations, expand our
network of partnerships and work to secure more benefits and opportunities for international students at ECNU.
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| ISU Mini Program

Whether you want to participate in exciting activities, get lifestyle tips, or find career opportunities, the

ISU Mini Program can be your powerful assistant.

Activity Center

Browse international student
activities in one place: sign up online
or join the waiting list, scan the QR
code to check in on site, and never

miss out on the fun.

AR

Mo "I T

BERE HTRE #HET SANES Do% Wil v

“HIRPMAF 2BZEE I F.. wae i
#&ea 0 Esag

| R o izt - poion

BB AR 2025/08/01 D000

&AW 0/100 #HE >

“HIRPRILT 2 RZEA A FE
BE 3 E AR i D

EEHEET 8BS

| manER
€ BE e
B e euaw

™ FRRNE 2025/08/31 ¢ 0000

D R ety

Campus Life Guide

lllustrated guides to study abroad
tips, medical care guidelines and visa
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Career Development

Real-time updates on internship and
job opportunities, with one-click
sharing and access to application
details, empowering your career

journey.
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How to use the mini program?

Open WeChat, search for the official account “ECNUISU" or scan the mini program QR code below to

enter the ISU mini program.

< ECNUISU [+]
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Enter the “Personal Center” page and click the “Login” button. For identification, fill in your name

and student ID number. Please be sure to fill in the name and student ID number that match your

~
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campus card.
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After successful login, you can check the identification status in the “"Homepage Sidebar” or “Personal

Center.’
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If the identification status does not change within 24 hours, or if you encounter issues during
registration, please send your questions to the email address:isu@gec.ecnu.edu.cn

More exciting features await your exploration!
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| Past Events

Cultural Visit and Picnic
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International Student Job Fair

Flea market
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| List of International Student Clubs

? Multi Language Learning Club
With the bond of language, we go further.

LIPS | B

Guochao (Chinese Culture) Club

Welcome to join our Guochao Family,
calligraphy, Tai chi, traditional Chinese
tea..let's feel the charm of Chinese culture
together!

? Cricket Club
United we play, United we win! Practice

doesn't make perfect, perfect practice
makes perfect!

? Environmental Protection Club

Join us, and keep our campus 'real clean’!

BONE By g
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w%"éé_‘fg%ﬁmﬁm-

2 Pwende

s e it
=

? Yoga Club
Live healthy, think maturel

R

? Dance Club
Let's dance together and be friends, Join the

family.
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?

Badminton Club

Badminton Bounds us Together

Electronic Music Club

Welcome to those who want to become

talented electronic musicians!

Soccer club

Brothers in arms, happy soccer!

?

?

Int'l Students Voluntary Service Team

Welcome to join us, let's harvest self-growth
while helping others.

Love without borders + We're in action =
Love@ECNU

Dragon boat club

ECNU is the best!

Violin Club

Enjoy music and share happiness!
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Film Club ? Basketball Club
Explore the beauty of world culture frame by Join our basketball club!

frame.

? Table Tennis Club
Strive for excellence in table tennis and

make friends through the game.

Welcome to join our activities, create unforgettable memories, gain meaningful

experiences, and make friends from all over the world!

For students who wish to participate in the activities:

1. Follow the WeChat official account of the Office of
International Education of East China Normal University
to receive activity notifications.

2. Follow the ECNUISU mini program and complete the

verification process to register for activities!
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| ISU core team

CHAN ZHI YONG U EVA HLA MYO TUN
President Vice President Vice President
Malaysia|Master Russia|Master Myanmar|Bachelor
Educational Principle Russian Translation TCSOL

MUNEEKORN PHRAEWPHAN

Secretary-General
Thailand|Master
Industrial Economics

WANG MUIJIE FIDELINE HU JIENI

Event Management
Department Coordinator
France|Bachelor

English for Overseas Students

Event Management Department
Vice Coordinator
Belgium|Master

International Chinese Language
Education

BAE YEONGEUN BICHAKHCHIAN KRISTINA

Publicity and Media
Department Coordinator
South Korea|Bachelor
English Language

Publicity and Media
Department Vice Coordinator
Russia|Bachelor

TCSEIL

If you are seeking challenges to gain skills and grow leadership skills, we would like to extend
our warm invitation to you to be part of us! Together, we can create a vibrant and inclusive

community that celebrates diversity and fosters personal and professional growth for our
international students community. Come on to send your resume to isu@gec.ecnu.edu.cn!




-----
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In order to help new students better adapt to the new environment, we have compiled some

suggestions and tips to help students prepare in advance.

| Campus Map

I

\

Campus Gate Information:

Gate 1. No. 3663 Zhongshan North Road (24 hours) Gate 3: No. 788 Zao Yang Road (6:00-23:00)
Gate 2: No. 145 Jinshajiang Road (6:00-23:00) Gate 4: No. 460 Zao Yang Road (6:00-23:00)
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Campus Gate Information:
Gate 1. Dongchuan Road 500 (6:00-23:00) Gate 4: 5777 Hongmei South Road (6:00-23:00)
Gate 2: Lianhua South Road 5005 (6:00-23:00) Graduate Student Dormitory Gate: 5800 Hongmei
Gate 3: 399 Jianchuan Road (24 hours) South Road (6:00-23:00)

| Insurance

According to the related Regulation issued by the Ministry of Education of China in 2007, all students
studying in China for more than six months must purchase group comprehensive accident insurance in

mainland China. If your study period exceeds six months, you must complete the insurance purchase
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before registration. If you encounter difficulties, you can purchase the insurance on-site on the day of
registration.
If your study period is less than six months, you can purchase insurance independently, but it must be

verified by the university during registration.

Insurance Usage and Claims

Whole Process Health Service Hotline: 400 810 5119

Outpatient treatment:

Students need to pay upfront for

treatment. After the treatment is
Service Procedure—Whole Process Health Management completed, you can apply for

reimbursement online,

Feeling liness Outpatient
forta 1 consulti — Services ’
uneom ble g Hospitalization treatment:
To apply for advance payment,
lliness diagnosis Guidance for medical- SUBIRIES etk af-auﬁlgnzanpn
Call 4008105119 gictance sesking precalitions and a photocopy of your passport.
Insurance Internet hospital Guidance for
confirmation guidance claim documents
Responsibili
_p. : il Qutpatient advice
notification

Claim Settlement Preparation:

Prepare below documents according to requirements
Required Copy of il
medical record 3 Copy of Bank
Document i o discharge :
Onginal (the date of Original of deposit book Clai
Invoice each medical detailed Accident S ar client ,alm,
Copy of ID ; copy of - 2 application
from care should expenditure report bt iiafied information f
Application haospital correspond sheet R :,I lzle table for bank S
medical
with date in card
Item record
invoice)
Accident
Vv v i v v v
outpatient
lliness outpatient Ul v v o il
Inpatient (accident) + v ¥ v ¥ ¥ v
Inpatient| illness) i v ¥ ¥ + v
Note; E]
1. Before seeing a doctor, please call 4008105119 for medical advice; o z
1. Foraccidents, accident reports or qualitative decuments fram &
relevant authaorities (for example, traffic accident responsibility etz
definition issued by traffic authority for traffic accident); Scan the OR code Scan to follow our
nk account infarmation needs to cover account name, o use self-service  WeChat official account WeChat to access

and opening bank information claims for further services detailed claims pro

* If you have any questions regarding insurance, please contact Ms. SUN (xgsun@gec.ecnu.edu.cn) or

visit the insurance company's homepage at www.Ixbx.net for more information.
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| Dorm Check-in

1.

If you have successfully reserved on-campus dormitory accommodation, please bring your
admission notice and original passport to the reception to complete the check-in process and
collect your room key and “ Registration Form of Temporary Residence.”

2. Students will need to bring their own bedding (including mattress, sheets, duvet insert, duvet cover,

pillow, pillowcase), towels, toothpaste, toothbrush, slippers, and other daily necessities.
From September 8 to 12, bedding will be available for purchase at the International Student
Dormitory No.2 and the International Exchange Service Center.

3. After check-in, the dormitory does not provide daily cleaning services for rooms. Please prepare your

own cleaning supplies and maintain cleanliness and tidiness within your room.

For more information about the dormitories, please refer to the respective “Instructions of Dorms'".

| Three Must-have Cards

(SIM card, bank card, campus card)

A Chinese SIM card, a bank card, and an ECNU campus card are essential for every student, and

these three cards will make your life in Shanghai more smooth. Let's take a look at how to apply for

these three cards, as well as some reminders!

The SIM card must be the most important thing for everyone! With a Chinese SIM card,

you can make phone calls, use data, bind various mobile apps, etc. in China. Let's take

SIM Card

a quick look at the information of the telecommunication companies near the school
2 Putuo Campus: 2 Minhang Campus:
» China Telecom: No. 788 Jinshajiang « China Telecom: 1st Floor, Building 7, Graduate Student
Road, 1st floor Apartment (on campus)
« China Unicom: No. 423-3, Meiling « China Unicom: Room 108, Student Development Center,
South Road Minhang Campus (on campus)

1. Required documents for SIM card application: passport

2. During the new student check-in period (9/8, 9/12), staff from China Unicom and China Telecom will
provide SIM card application services in the International Student Dorm No.2 and the International
Exchange Service Center.

3. During the registration days (9/10, 9/11, 9/14, 9/15), staff from China Unicom and China Telecom are
coming on site to provide SIM card application services.

4. You need to have a Chinese cell phone number before you can apply for a bank card.
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It is necessary to apply for a Chinese bank card. Alipay and WeChat need to be bound
= to a Chinese bank card in order to use them properly in China. Bank of China and
:ERLdec8  Industrial and Commercial Bank of China have several branches near the campus, so

you can decide which one to apply for according to your needs.

OMES: oh B T # R 17

BANK OF CHINA INDUSTRIAL AND COMMERCIAL BANK OF CHINA

Q Putuo Campus: Q Putuo Campus:

« Nujiang Road branch: 311 Nujiang Road « East China Normal University branch: No. 3665,

» Changfeng Business District branch: No. 196, North Zhongshan Road

Daduhe Road - Jinshajiang Road branch: No. 942, Zhongjiang Road
« Lanxi Road branch: No. 7, Lanxi Road = Putuo branch: No. 5, Lane 388, Daduhe Road

Q Minhang Campus: 2 Minhang Campus:

« Wujing Road branch: No. 5668, Longwu Road = Wujing branch: No. 5696, South Hongmei Road

1. Documents required for bank card application: passport, admission letter, Registration Form of
Temporary Residence, and Chinese cell phone number.

2. Bank of China and ICBC can accept card applications from international students whose study period is
less than 6 months.

3. Scholarship students must apply for an ICBC account.

4, You can apply for a Bank of China bank card on campus during the registration (9/10, 9/11, 9/14, 9/15).

5. It takes several days to activate the bank card. It is recommended that you can use cash before your
bank card is activated.

All new students will receive a campus card when you come for the registration.
With the campus card, you will be able to use it for entering the campus, and making

purchase in the store and cafeterias on campus.

If you accidentally lose your campus card, If you don't have enough balance
you can go to the Campus Card Center on your campus card, you can
present your admission notice and pay use WeChat to scan the QR code
RMB 20 yuan to get a replacement card. below to top up your card.

)

& The login information is as follows:

m Car nter r
2 LTI T (e e Username: student ID number

« Putuo Campus: No 22 on Putuo campus Map

. T . Password: last six digits of passport @ECNU (Note:
» Minhang Campus: room 207 in Minhang Library

ECNU is in capital letters)
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| Guide to Using Campus Wi-Fi

1. First Login

Use mobile data on your phone or computer

that already has internet access (not the campus

E BB Lagin Centar
=

s R W W

wifi) to open a web browser. Enter the website: / 2 a5

PRESIIECNY

sso.ecnu.edu.cn. The login page will appear.

Enter your student ID number and initial

password to access the Unified Login Center
self-service page. Your student ID number is |.
printed on the campus card. The initial password is: the last six characters of your passport number

@ECNU. If the last six characters contain letters, use lowercase letters. ECNU must be in uppercase

letters.

2. Change Password

On the left side of the self-service page,
click “Security Settings’, then click “Change
Password"” on the Security Settings page. Follow

the instructions to set a new password.The new
password must be 8-32 characters long and
contain at least two types of characters among

numbers, uppercase letters, lowercase letters mn — 1 <
and special characters.The new password cannot be the same as the initial password.

3. Bind Mobile Phone Number

After successfully changing your password,
log in again to sso.ecnu.edu.cn using the new
password to enter the Unified Login Center self-

service page.

On the left side of the page, click “Security
Settings’, then click “Change Bound Mobile

Number"” and follow the instructions to bind

your phone number.

4. Connect to Campus Wi-Fi

On your device, find and select the Wi-Fi network "ECNU-1X"
Enter your account and new password to connect to the internet.



East China Normal University LT TITER B ERe T ER (TR [ AT RS TG EL S8 27

| Express Delivery Service

Both Putuo and Minhang campuses have Cainiao post stations on campus, where students can

conveniently collect and send packages. When you shop online, you can write your own personal

information and the mailing address based on your campus. You can easily pick up your parcels from

the Post Station with the shelf code, which is sent through message.

2 Putuo Campus

« Location of the Post Station: Behind the Hexi
Canteen

» Mailing address: East China Normal University,
No. 3663, North Zhongshan Road, Putuo District,
Shanghai

Q Minhang Campus

- Location of the Post Station: East side of
Building 13, Graduate Student Apartments

- Mailing address: Graduate apartment of
East China Normal University, No. 5800, South
Hongmei Road, Minhang District, Shanghai
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The two campuses of East China Normal University are located in Putuo District and Minhang
District in Shanghai respectively. The campus is surrounded with rich resources, providing convenient
and comfortable learning and living environment for international students. The accessible public
transportation routes, convenient shopping and entertainment malls, and fast and efficient express

delivery services will all make you fall in love with the life here.

| Transportation

How to reach the campus?

Taxi
s : - Approximate fare (for
Departure Destination Public Transportation PP : (
Duration reference
only)
Pudong Take Metro Line 2 to Zhongshan Park Station,
International transfer to Metro Line 3/4 to Jinshajiang Road 2 hours RMB 250
Airport Station.
Honaaiao Take Metro Line 2 to Zhongshan Park Station,
Airggrt transfer to Metro Line 3/4 to Jinshajiang Road 1 hour RMB 70
. Station.
Putuo Campus
Honadiao Take Metro Line 2 to Zhongshan Park Station,
: o . transfer to Metro Line 3/4 to Jinshajiang Road 1 hour RMB 70
Railway Station .
Station.
Shanghai . . . . .
, - I. Take Metro Line 3/4 to Jinshajiang Road Station. | 30 minutes RMB 30
Railway Station
Take the City Airport Line to Jinghong Road,
Pudong then change to Metro Line 15 to Zizhu High-Tech
International Zone Station, and from there take bus 958 or 1.5 hours RMB 200
Airport a taxi to the Jianchuan Road stop on Hongmei
South Road.
Take the City Airport Line to Jinghong Road,
Honaaiao then change to Metro Line 15 to Zizhu High-Tech
. 99 Zone Station, and from there take bus 958 or | 1 hour 10 mins | RMB 100
Airport . . . .
Minhang a taxi to the Jianchuan Road stop on Hongmei
Campus South Road.
Take Metro Line 2 to Loushanguan Road
'Hongqlaol Station, transferl to Metro Line 15 to Zizhu High- 15 hours RMB 100
Railway Station Tech Zone Station, transfer to No.958 or cab to
Hongmei South Road Jianchuan Road Station.
Take Metro Line 1 to Shanghai South Railway
Shanghai Station, transfer to Metro Line 15 to Zizhu High-
, . . 1.5h RMB 120
Railway Station Tech Zone Station, transfer to No.958 or cab to ours
Hongmei South Road Jianchuan Road Station.
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Surrounding transportation

The transportation around the campuses is convenient. Metro Line 15 can even connect both
campuses of ECNU and also allows you to transfer to various metro lines, making it easy to
travel around Shanghai. You can search " 3gZ=43 " on Alipay, and swipe the corresponding QR
code for the subway to ride

O Putuo Campus o Minhang Campus
« Metro Lines 3, 4 and 13: Jinshajiang Road station « Metro Line 15: Zizhu Hi-tech
» Metro Line 15: Chang Feng Park station Park station
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Shanghai Public Transportation

Taxis
(1) Taxi Fares:
5:00 AM - 11:00 PM: 14-16 yuan for the first 3 kilometers, then 2.7 yuan per kilometer
thereafter
11:00 PM - 5:00 AM: 30% surcharge
(2) Important Notes
Please use licensed taxis (with a light on top) and avoid private vehicles soliciting passengers
on the street.
Please ask the driver for an invoice before exiting the vehicle. If necessary, the vehicle can be
traced using the invoice.
(3) Payment Methods
Taxi fares can be paid in cash, via Alipay, or WeChat Pay. Some vehicles accept card payments.
Subway

Including maglev, Shanghai has a total of 20 lines and 508

stations.

(1) Subway fares
0-6 kilometers: 3 yuan; 1 yuan added for every 10 kilometers
beyond 6 kilometers

(2) Subway Payment Methods
Subway fares can be paid using the Shanghai Public Transport Card (available for purchase at

subway stations, a prepaid card), the Metropolis app (requires linking to a bank card or Alipay),
or by searching for " &ZE15 " on Alipay/WeChat (WeChat and Alipay require linking to a bank
card). Additionally, cash can be used at self-service ticket machines in subway stations.
Shared bicycles
Shared bicycles are available on and off campus, and require a designated app to unlock. Before use,
you must first link the app to your bank card.

BRERE [k =HSF
Qingju Bike Hello Ride Meituan Bike

o 2o
g il s iz

itE :
Cadi i hat Alipay HelloRide

*Please do not ride too fast. Be careful on roads both on and off campus.
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| Shopping Malls

In addition to the on-campus stores, there are a number of shopping malls in the vicinity of both

campuses, which are sure to satisfy your needs for hanging out with friends, shopping, dining and

entertainment etcs.

Q Putuo Campus

e

B Global Harbor: No. 3300 North
Zhongshan Road

B Cloud Nine Mall: No. 1018 Changning Road

g Minhang Campus

B Hongji Life Style Center: No. 419
Yongde Road

B Magic Plaza: No. 3999 Sout

e “3‘ e

h Lianhua Road
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| Most-used APPs

Nowadays cell phone is an indispensable part of everyone's life. Do you know which are the most used
APPs in China? What are their functions? Come to check out which ones you haven't downloaded yet,

and | believe they will help you better integrate and adapt to the life in China.

WeChat

As the most popular communication app in China, WeChat not only allows you to
communicate with friends, classmates, and teachers online and share your life in Moments,
but also enables online and offline payments and shopping possible.

=

Alipay

With Alipay, you can leave your wallet at home. It allows you to pay for anything and
everything, from street food to luxury shopping, and even split the bills with your friends
with just a few taps on your phone.

You can also use Alipay to scan the QR code on the blue sharing bike, which will help
you to stroll around the campus and also connect to your final destination after you
getting of the subway.

?

Baidu Map

Your ultimate guide to navigate through the magical maze of Chinese streets! The route
of taxi, walk, the public transportation, or even the bus arrival time are all within your

grasp.

DIDI

The Chinese version of Uber, is like having a personal chauffeur at your fingertips. Just
tap your way to a convenient and affordable ride.

Taobao

China's online shopping paradise, offering everything from clothing and accessories
to food, from Chinese local gifts to imported products. Coupled with China's fast and
efficient delivery service, it allows you to enjoy the joy of shopping without leaving your
home.

Dianping

When you arrive in a new city, do you get lost about where to visit and what to eat?
Dianping allows you to unlock unlimited food options and convenient travel guides with
just several clicks, letting you experience a whole new way of life.

E 3|

Meituan

Meituan offers food delivery and fruit and vegetable express services, allowing you to
enjoy various delicacies at home. Meituan's taxi and bike-sharing features also provide
you with an additional platform for transportation options. Don't you deserve to have an
app that combines all these practical functions together?

&)

Ctrip

Imagine having a travel genie who can book your flights/train tickets, find the best
hotels and plan your entire itinerary with just a few clicks - that's what Ctrip does. It's
like having a personal travel assistant in your pocket!



32 Campus Life Guide for International Students

| Safety Reminder

Safety is always the prerequisite for embarking on this journey. Whether it's daily commuting, campus

life, or dealing with emergencies, having a basic understanding of safety knowledge will help you

adapt to new environments with greater ease.

y 3
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Healthy Lifestyle

Shanghai experiences distinct seasons, with hot summers, cold and damp winters, and
frequent weather changes in spring and autumn. It is recommended to pay attention to weather
changes, adjust clothing and diet accordingly, maintain a healthy routine, and keep fit.

Going Out Safely:

Shanghai is a safe city, but it is still not advisable to go out alone at night or venture into
unfamiliar and remote areas. It is also recommended to avoid overcrowded places to prevent
any opportunistic incidents.

Property Safety

It is advisable not to carry large amounts of cash or valuable items when going out. Mobile
payments are well-developed in China, and it is recommended to try the convenience of "one
phone for all transactions."

Safe Travel

Please strictly follow traffic regulations and avoid jaywalking when going out. If you need to
purchase motorcycles or electric scooter, make sure to register them with the public security
department and legally use them on the road.

Taxi Ride

If taking a taxi, it is recommended to ask for a receipt from the driver and keep it. In case of
losing items in the car, or being dissatisfied with the service and needing to file a complaint, the
receipt is an important proof.

Electrical Appliances
When using various household electrical appliances, remember to turn off the power when you
finish using. Never charge electric scooter indoors or in hallways, as it can easily cause fires.

Beware of Scams

Be cautious of false advertisements and scam information online, and do not be deceived by
"cheap deals"; do NOT transfer money to any strangers privately. It is recommended to contact
your teacher for guidance and assistance.

Stay Away from Drugs
In China, any involvement with drugs (including marijuana) is strictly prohibited! Remember to
stay away from drugs. Also, be cautious not to accept food or beverages from strangers.



Welcome to Shanghai!
Welcome to ECNU!
Wish you a happy study and life!

East China Normal University Office of International Education

Tel: 021-62232013
Office Address:
[Putuo Campus]:
2nd Floor, West Side, Physics Building, No. 3663 Zhongshan North Road
[Minhang Campus]:
Room 101, Building 12, Graduate Student Apartment,
No. 5800 Hongmei South Road

Emai: Ixs@ecnu.edu.cn Follow Us Official Wechat Account
Website: http://Ixs.ecnu.edu.cn Instagram: ecnuoie ECNUOIE



